myPay CFC Module FAQ
What is the MyPay website?  https://mypay.dfas.mil/ 
What is the myPay logo?  
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Is there a fee for use of the DFAS CFC module?  
No.

Is this mandatory?

No.  Use of the system by employees in DoD and the listed Federal departments is strictly voluntary.  This is another tool you can use to manage your campaign more efficiently. However, for employees who have been asking for electronic options, this is likely to prove a popular option and may help slow or reverse the declining participation rates of recent years. Employees who want to make a one-time gift or use a paper CFC pledge form still have that option and any other systems you provide locally for e-giving.

Why are you doing this now?

The feature has been in active development for more than two years.  The costs savings and increased accuracy for the government for processing paperless pledges and the corresponding cost savings to the PCFOs which can also make a dent in the mountain of paper produced/distributed/collected are benefits that we cannot ignore in the current fiscal environment.  All campaigns continue through December 15.  So rather than wait another whole year to start, we are deploying now to get some savings by the early adopters.  Ultimately, this will be one additional way to make the CFC experience easier for Federal employees.  Plus, your campaign workers can shuffle fewer reports and concentrate on more important campaign outreach and marketing.  

Why is this rolling out so close to the start of the campaign?

Without knowing how the testing and OPM approval would go, we were not in a position to tell campaigns any earlier to revise training materials or to cut back on paper pledge cards, charity lists.  How you operationalize this in your market will vary based on your capability and customer demands.  
Where can I get more information?

General donor questions on myPay: Voluntary Campaign Management Office (703) 601-0172
How can employees learn about “Password Set-Up” or “Reset” in myPay?  www.dfas.mil
Am I required to use this?

No.  The system is voluntary.  However, all employees in services departments will see the CFC option.  The level of support each regional PCFO is able to provide will vary and we recognize that.  For those who have been waiting for this, the myPay modules will a welcome addition.  
Where will I get reports?

Reports can only be downloaded by your CFC Representative and PCFO. The reporting interface for your campaign data will come from EEX.  Training was provided in the summer by EEX on its reporting interface.  

Is this a test?  No.  The testing was completed in May and August.  This option is in operation effective SEP 1, 2013.
Why is my campaign on the list?

myPay is using the previously approved list of CFC markets where OPM allows e-giving.  

What are the other DFAS Clients?

· Veterans Administration

· Executive Office of the President

· Environmental Protection Agency

· Department of Energy

· Health and Human Services (2013 only)

· Broadcasting Board of Governors

What are the DoD Agencies?

The Military Departments

· Navy/Marines

· Army

· Air Force

Independent Defense Agencies and Field Activities

· Office of the Secretary of Defense/Field Activities (OSD and OSD FA)

· Defense Intelligence Agency (DIA)
· Joint Task Force Medical (JTF-CAPMED)

· National Geospatial Intelligence Agency (NGA)

· Defense Logistics Agency (DLA)

· Joint Chiefs of Staff (JCS)

· Defense Threat Reduction Agency (DTRA)

· Washington Headquarters Services (WHS)

· DoD Inspector General (DoDIG)

· Uniformed Services University of the Health Sciences (USUHS)

· Defense Advanced Research Projects Agency (DARPA)

· Defense Contract Audit Agency (DCAA)

· Pentagon Force Protection Agency (PFPA)

· Defense Security Cooperation Agency (DSCA)

· DoD Educational Activity (DoDEA)
· Missile Defense Agency (MDA)
· Defense Finance and Accounting Service (DFAS)
· Defense Security Service (DSS)
Have civilian employee unions been contacted? Will this be an issue?


No special outreach has been done to unions at the national level but they will get any Department-wide communications. 

Is there an option to select an incentive gift level?


No, not in MyPay.  However, a donor can elect to release their name to the CFC Representative/PCFO to get an incentive award from the local campaign. 
Will Campaign Managers be allowed to review individual donor pledges for individual unit tracking and for incentive award levels?


No. Donors who wish to receive an incentive can communicate with their coordinator/key worker or campaign manager.  Reports only can be downloaded by the CFC Representative/PCFO.  Within OPM rules about donor lists, PCFO staff members can coordinate that at the local level with campaign managers. 

What characters can be used in the field for Military Command/Unit or Federal Agency/Office?

Only letters, numbers, spaces, forward slashes and the # sign are allowed.  CFCSHR uses a numeric code for this field. Each CFC Coordinator was provided their respective Federal Agency/Military or Civilian Command’s numeric code. Donors should contact their CFC Coordinator/Key worker or CFC staff representative for their agency’s numeric code.
Where will I get reports?

The CFC Representative/PCFO will use the EEX interface for reports from myPay and EEX using the same login ID and password. Reports only can be downloaded by the CFC Representative/PCFO.
Have the folks who use My Pay already been notified of this option or would this be our responsibility?

This will be a joint communication.  We are reaching out to the headquarters agencies but local CFC campaigns should communicate with local offices.  VCMO will not communicate into your community or region.  

If a donor makes multiple pledges, i.e., a paper pledge and an ePledge, which pledge will take precedence?

The final instruction to the payroll processor takes precedence. In effect, the second pledge overwrites the first pledge. 

Can the DFAS Customers also pledge on our Nexus system?

Yes…but Nexus is not true paperless giving.  A pledge card still must be printed and submitted. 
Are there any plans to eventually incorporate the Nexus front end with the MyPay back end connectivity?

Not at this time.  This is intended to be a transactional web site.  Donors are encouraged to research their pledge through the local CFC/PCFO site. We will take suggestions for modifications in future releases.  Security and control of the site remains with DFAS. 

What if a donor willfully enters a different PCFO code to shop for a special local charity?


Note:  Federal employees are required by law (5 CFR Part 950) to give to the CFC in the location of their permanent duty station.  Effective local training can help avert this.  Note:  all qualified civilians and Marines will automatically be linked to their location command.  Campaign workers should be trained to communicate with the Military Departments about the proper code to use. 

How will these customers be notified that they have this option?

Through their coordinator/key worker, their payroll office or when they log into myPay and see the new menu option. Information is being provided to headquarters agencies for intranet sites of other DFAS customers. 
How will the Army, Navy and Air Force personnel get notified the campaign number? 

First, the number is on the pledge form.  Second, the coordinator/key worker and campaign team can remind anyone of the number when passing out materials. 

How did myPay get the list for the charities?

Charity lists are provided by OPM. 

Why were we not given a heads up that this might be for our campaign?

DFAS only makes software changes/updates twice a year to myPay.  Although this has been under discussion since 2006, until it was ready to use, we had nothing concrete to announce.  It was mentioned at the national CFC Training in February and in the meetings of the National CFC Committee only as a possibility until the software was tested, approved and successfully deployed. 

What advantages does this system have over CFC-EEX -- other than the fact that it is available to DOD employees?

In addition to bringing true paperless pledging to 1.5 million members of the uniformed services and 750,000 civilians working for DoD, this also reaches critical DFAS customers elsewhere in the Federal government. 

1. Direct Data Entry:  Donors can enter the transactions directly into myPay and create a pending transaction to begin on the first pay period for the 2014 leave/payroll year. 

2. Reporting Updated Nightly:  Local campaigns can get reports within 24 hours of all pledges made through the myPay module.
Donors get a confirming e-mail of the transaction from myPay within 24 hours.
3. Increased Campaign Efficiency:  No need to print, distribute and collect pledge forms which contain some personal identifying information 

4. Increased Processing Efficiency:  Staffing at DFAS and throughout the Customer Service Teams around the world will be positively impacted because they will not have to repeat data entry of each pledge saving government processing time for each paper pledge form generated.  In addition, electronic reports also will speed local PCFO processing, saving time and money that results in more dollars available for charities.

How will the Federal community be informed of this new on-line giving option?

Principally, employees will learn of this through their CFC coordinator/key worker or home agency. 

If Federal employees see the CFC module in myPay, will they assume that it is available for their use?

Yes.  This is not a limited test.  Any Federal employee seeing this option in myPay is eligible to use it.  

Does the system offer the PCFO the ability to upload the pledges into CFC-Assistant?

Reports will be in the same format as EEX reports.  If the PCFO has that capability for EEX, then it also should work for myPay reports. 
Will National Guard personnel be able to donate through MyPay?

Personnel coded as active duty will see CFC option on MyPay main menu; those coded as Reservists will not.  Anyone who has a Reserve account in MPDB will not have the CFC link.  The following groups will: Army Active, Army Cadets, Navy Active, Navy Midshipmen, Air Force Active, Air Force Cadets, MCTFS Active (Marine Corps), and DCPS and e-Payrolls (Civilians). Title 32 employees can only give in their civilian DoD posting, not through the Reserves. 
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